
Industry Best Service 
and Support Programs

Customer Support Center
Knowledgeable customer service representatives are ready to
answer questions and handle every aspect of your order — from
quotation and initiation to tracking and changes. Representatives
are available Monday through Friday, 7:30 am to 7:00 pm (ET).
Customers in the U.S. may also order parts online 24/7 at
www.enordson.com.

Call toll-free: (888) 667-3766 or (888) NORDSON

PMMI Certified Training
Nordson can provide equipment training
on-site at your facility or at Nordson.
Nordson field engineers and instructors
are PMMI accredited, factory-trained and
skilled at working with diverse equipment
in on-the-job environments.  

Call toll-free: (800) 241-8777

Nordson makes it easy to do business. We offer the best after-sale support of any
adhesive equipment supplier.

Laboratory and Demonstration Facilities
Nordson maintains fully equipped application and technical
support labs in Duluth, Georgia. We thoroughly test, 
demonstrate and evaluate automated dispensing systems 
to assure that they will meet your specific application 
requirements.

Technical Support Center
Our skilled technical service representatives provide support for
system troubleshooting, operation, maintenance and part number
assistance. Their extensive technical knowledge is available to you
Monday through Friday, 7:30 am to 7:00 pm (ET). After-hours 
service is available 24/7 to handle emergencies.

You can also access product manuals, product drawings and 
product software downloads online at your convenience.

Call toll-free: (877) 667-3782 or (877) NORDSVC
Visit: www.nordson.com/Businesses/Packaging/
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When you expect more.®

For more information, talk with your Nordson representative or contact your Nordson regional office.
United States Canada Europe Japan Asia/Australia/
Duluth, Georgia Markham, Ontario Lüneburg, Germany Tokyo, Japan Latin America
Telephone: (800) 683-2314 Telephone: (800) 463-3200 Telephone: (49) 4131-894-0 Telephone: (81) 3-5762-2700 Amherst, Ohio
Toll-free Facsimile: Facsimile: (905) 475-8821 Facsimile: (49) 4131-894-149 Facsimile: (81) 3-5762-2701 Telephone: (440) 985-4797

(866) 667-3329 Facsimile: (440) 985-1096

Reconditioned Equipment Program 
Equipment reconditioning provides an easy, cost-effective means to
keep your existing equipment performing reliably, or to acquire like-
new rebuilt equipment at a significant savings. Reconditioned systems
feature genuine Nordson® parts, a six-month 
warranty on all equipment and a 2-year/
4000-hour warranty on SP pump and
Vista™ control replacements.

Call toll-free: 
(800) 241-5792, 
ext. 8702

Nordson Protection Package™

Nordson has more experience dispensing adhesives than anyone in
the packaging industry.  Whether you are changing adhesives or simply
want better efficiency, our 23-point scheduled service is the best way
to meet production goals and avoid unexpected downtime. Factory-
trained technicians tune your system for peak performance, provide
service documentation and assist with your spare parts inventory.

Call toll-free: (800) 234-0506

Trade Plus™ Program 
Looking for a worry-free efficient way to replace worn components and save? Let
Nordson take used parts off of your hands. When you return select components to
Nordson, we’ll provide new replacement parts with discounts of up to 40 percent. 
Plus, you get a one-year warranty and the latest documentation for operating and 
maintenance procedures. Contact Nordson for a listing of eligible parts and components.

Call toll-free: (888) 667-3766 or (888) NORDSON
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